NPABUTENIbCTBO POCCUNCKOW GEAEPALIUN

NOCTAHOBJIEHUE
ot 30 mapta 2013 r. N 286

O ®OPMUWPOBAHUU
HE3ABUCMMOWM CUCTEMbI OLLEHKU KAYECTBA PAEOTbl OPTAHU3ALIUMA,
OKA3bIBAKOLLUX COLUANIbHBIE YCNIYTU

B uensx peanusauymm nognyHkta "K" nyHkta 1 Ykasa MpesungeHTa Poccuiickor ®epepaymm ot 7
maa 2012 r. N 597 "O meponpuatTMAX Mo peanusauum rocygapCTBEHHOW CouManbHOM MOAUTUMKK
MpaBuTenbcTeo Poccuitickoit Pepepaumm NOCTaHOBAAET:

1. YTBepauTb npunaraemble MpaBuna GopMUPOBAHUA HE3ABUCMMOWM CUCTEMbI OLEHKM KayecTsa
paboTbl OpraHn3aLnii, OKasbliBaOLWLMX COLMA/IbHbIE YCAYTU.

2. PekomeHO0BaTb BbICWIMM WCMNOJAHUTE/IbHbIM OpraHam rocyapCcTBEHHOW B/lacTU CyObeKToB
Poccuitckolt degepaumm M opraHam MeCTHOro camoyrnpasfieHua npu GopMUPOBAHUN HE3ABUCUMOM
CUCTEMbI  OLEHKM  KadyecTBa paboTbl  opraHM3auMi, OKasblBalOWMX  COUMANbHbIE  YCAYTH,
pyKoBoAacTBOBaTbCA MpaBunamm, yTBEPKAEHHbIMMU HAaCTOALWMM NOCTaHOB/IEHNEM.

3. YCTaHOBUTb, YTO PUHAHCUPOBAHNE MEPONPUATUIA N0 GOPMUPOBAHMIO HE3ABUCUMOWN CUCTEMDI
OLEHKM KauyecTBa paboTbl opraHu3aLMii, OKasbiBalOWMX COLMasbHbIE YCNYrW, OCYLLECTBAAETCA 3a cyeT
CpeACcTB COOTBETCTBYIOLWNX OtoayKeToB bloaKeTHoM cuctembl Poccuiickoit Peagepaunu.

4. YCTaHOBUTb, YTO peaniM3aumA HACTOALLEro NOCTaHOBMEHMA ocyuwectBaaeTcA MUHUCTEPCTBOM
Tpyga M coumanbHon 3awmTbl Poccuinickon dPepepaumun, MuHUCTEPCTBOM 0OpPa3’oBaHUA M HayKu
Poccuiickoir Pepepaunn, MuHUCTEPCTBOM KynbTypbl Poccuitckon depepaumnmn, MuHUCTEpPCTBOM
3apaBooxpaHeHusa Poccuiickonn Pepepaumm u MuHuctepctsom criopta Poccuiickoit depepaunmn B
npeaenax ycraHoB/eHHoM [lpasBuTenbcTBOM Poccuiickoit degepaunm npenenbHor UYMCAEHHOCTU
pPabOTHUKOB yKa3aHHbIX deaepasibHbiX OPraHoB UCMOJIHUTENIbHOM B/1IAaCTU U BIOAMKETHBIX aCCUrHOBAHWUM,
npeaycmaTpuBaembix STUM opraHam B peaepanbHOM bloaKeTe Ha PYKOBOACTBO M ynpasseHue B chepe
YCTAHOBNEHHbIX QYHKLMNA.

MNpeacenatens NpasuTenbcTsa
Poccuiickoin Pepepaumn
O.MEABEJEB

YTBepKaeHbl

nocraHosneHvem lNpasutenbcrea
Poccuitckoint ®epepaumm

ot 30 mapTta 2013 r. N 286

NPABUNA
®OPMUPOBAHUA HE3ABUCUMOM CUCTEMbI OLLEHKU KAYECTBA PABOTbI
OPrAHU3ALMI, OKA3bIBAIOLLUX COLIUAJIbHBIE YCNYTU

1. Hactoawue MNpaBuna onpegensaoT nopagok GOpMUPOBaHMUA HE3ABUCMMOM CUCTEMbI OLEHKU
KayecTtBa paboTbl OpraHM3aLmii, OKasbiBalOWMX COLMAbHbIE YCAYTU, OCYLLECTBAAEMOM C y4acTUeM M Ha
OCHOBE MHEHMA O0OLEeCTBEHHbIX OpraHu3aumii, npodeccMoHasbHbIX CO0bLWECTB, CPeACcTB MacCOBOW
NMHPOPMaLMK, CNeuNann3MpPoBaHHbIX PEUTUHTOBLIX areHTCTB M UHbIX 3KCNepToB (Aanee - obliecTBeHHOE
MHEHWE) B LeNax NoBbILWEHNA KayecTBa paboTbl 3TUX OpraHU3aumii.

2. Qna ueneit HactoAwmx MNpaBuA NoA OpPraHM3auUMAMM, OKasblBAIOWMMMU COLMANbHbIE YCAYTH,
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NMOHUMAIOTCA TOCYAAPCTBEHHbIe (MYHUUMNA/IbHbIE) YyUYpEXKAeHMA, OKasblBaloWMe YCAyrn HaceNeHuo B
chepax obpas3oBaHUA, KYAbTypbl, GMU3NUECKON KyAbTypbl U CNOPTA, 34PABOOXPAHEHUA U COLMAIbHOTO
obcnyxumBaHuA (aanee - opraHnsaumm).

3. HesaBucmMmasn cuctema OLLEHKM KadyecTBa paboTbl OpraHM3aumin BKAOYaeT B cebs:

a) obecneyeHne NOMHOWM, aKTya/IbHOW U AOCTOoBEpPHOM MHOpMaLMen 0 NnopaaKe NpeaocTaBieHuns
OpraHusaLmein coumanbHbIX YyCayr, B TOM YUC/E B 3IEKTPOHHOM dopMme;

6) dopmupoBaHMe pe3ynbTaTOB OLEHKM KadyecTBa pPaboTbl OpraHM3auuii U PEUTUHIOB UX
OEeATeNbHOCTH.

4. B uenax obecneyeHns OTKPbITOCTU U AOCTYMHOCTU MHOOPMALMM O AEATENbHOCTM OpraHM3aumii
OpraHbl rocyfapcTBEHHOW BAACTM (rocyAapCTBEHHbIE OpraHbl) M OpraHbl MECTHOTO CamOyMpaB/eHUs,
ocywectsasowme GyHKUMM M NONHOMOYMA  ydpeauTens OpraHuWsaumin  (aanee -  opradbl,
ocywectsasowmne GyHKUMM M NONHOMOUMA yupeanTens), OCyLLeCTBAAIOT KOHTPO/Ib 33 BbINOJHEHUEM
OpraHM3aumMAMM YCTAHOB/IEHHbIX 3aKOHOAATenbCTBOM Poccuiickolt ®epepaumn TpeboBaHu 06
obecneyeHnn OTKPbITOCTU U  [OCTYNHOCTM HEOOXOAMMbBIX [OKYMEHTOB, @ TaKXKe CBeAeHWin o
HOPMATUBHbIX MPABOBbIX AKTaX, YCTAHABAMBAKOWMX UeHbl (Tapudbl) Ha ycayrm ambo nopagoKk ux
YCTAHOB/IEHWUA, €C/IM  BO3MOXKHOCTb B3MMAHWA NNaTbl 33 YCAYyry B pPaMKax rocygapCTBEHHOro
(MyHULMNANbHOrO) 3aiaHNsA ycTaHOBEHA deaepasnbHbIMU 3aKOHaAMK.

5. B uenax obecneyeHns npoBeAeHMA OLLEHKM KayecTBa paboTbl OpraHM3aumin  opratbl,
ocywectsasowme GyHKLMM U MOTHOMOUMSA UX yYpeamTens:

a) ocywecTBAAOT M3yyeHMe OOLWEeCTBEHHOrO MHEHMWA, Pe3y/abTaToOB OLUEHKM KayecTBa paboThbl
OpraHM3aunit WM PEeuTUHIOB WX [OEeATe/NIbHOCTU, MOJIYYEHHbIX OT OOLLEeCTBEHHbIX OpraHn3auui,
npodeccMoHabHbIX COODLLECTB, CPEACTB MacCOBO MHGOPMALIUK, CMELIMATIM3NPOBAHHbIX PEUTUHIOBbIX
areHTCTB M UHbIX 3KCMNEPTOB;

6) obpas3oBbiBaloT 0bLWECTBEHHbIE COBETbI B MOpsAAKe, NPesyCMOTPEHHOM 3aKOHOAATe/IbCTBOM
Poccuitckoin Pepepaunn, 3akoHoaTeNbCTBOM cybbeKkTOB Poccuitickoit Pegepaumn 1 MyHULMNAAbHBIMU
HOPMaTUBHLIMM MPABOBLIMW aKTamMu COOTBETCTBEHHO. Mpn PopmmpoBaHUM cocTaBa 06LLECTBEHHbIX
COBeTOB c/ieayeT obecneynTb OTCYyTCTBUE KOHPAMKTA MHTepecoB. O6LLecTBEHHbIE COBETLI BNPaBE:

dbopmmMpoBaTb NepeyeHb OpraHM3aumMii 4nA NPoBeAeHUA OLLEHKU KadecTBa MX paboTbl Ha ocHoBe
N3y4yeHMA pe3yNbTaToB O6LLECTBEHHOIO MHEHWS;

onpenensatb Kputepmnn adGeKTUBHOCTM PaboTbl OpraHM3aLniA, KOTOPbIE XapaKTepU3yoT:

OTKPbITOCTb M [OCTYNHOCTb MHPOPMaLUUKM 06 opraHn3aLmm;

KOMQOPTHOCTb YCNAOBUIM WM [OCTYNHOCTb MNOJIYyY4EHUA YCAYr, B TOM YMCAe ANA TParKAaH ¢
OrpPaHMYEHHbIMM BOSMOXHOCTAMM 340P0BbS;

BPEMA OXUAAHUA B 04epeamn Npu NoAyYeHUN YCayru;

[06porKeNnaTeNbHOCTb, BEX/IMBOCTb U KOMMETEHTHOCTb PaBOTHMKOB OpraHn3auuu;

[0J110 NosyYaTenem ycnyr, yAoBAeTBOPEHHbIX KAYECTBOM 0OC/NYKMBaHUSA B OpPraHU3aLum;

yCTaHaBAMBATb NOPALOK OLEHKM KayecTBa paboTbl OpraHM3aLMM Ha OCHOBAHWW onpeaeneHHbIX
Kputepunes 3dGEKTUBHOCTM PaboTbl OpraHM3aLMii, B TOM YUCE C y4ETOM HacTosawmx Mpasun;

OpraHM30BbIBaTb PaboTy NO BbIABAEHWMIO, 0OOBLLEHUIO M aHA/M3Y OOLLECTBEHHOTO MHEHUA Wt
PEWTUHIOB O KayecTBe paboTbl OpraHM3auuin, B TOmM uucie CcHOPMUPOBAHHbIX OOLLECTBEHHbIMM
opraHusaumamu, npodeccMoHanbHbIMU COOOLWECTBaMUN U MHBIMU SKCMEPTaMy;

HaNpPaB/ATb B OpPraH, OCYLLECTBAAIOLWMNI GYHKUUM U NOTHOMOYUS yuypeanTens:

MHGOPMaLMIO O pe3ysibTaTax OLLEHKM KayecTBa paboTbl OpraHu3aunii;

npegnoxeHns o6 yayyweHUM KavecTBa paboTbl, a Takke o060 opraHusaumMm p[octyna K
nHbopmauum, HeobxogMmoi Ana AnL, o6pPATUBLUMXCA 33 NPEAOCTaBNEHMEM YCAYT.

6. B uenax yny4ylweHus kayecTsa paboTbl opraHM3aLLmii:

a) opraHbl, ocywecTeastowme GyHKLMM 1 NOJHOMOYMSA yYpeanuTens:

HaNpPaBAAOT OpraHM3aLMAM NpeasIoKeHUsa 06 yayylleHnn KayecTBa Ux paboTbl, NOAroTOBAEHHbIE
C YY4ETOM M3yYeHUs pe3ynbTaTOB OLLEHKM KayecTBa paboTbl OpraHn3aumin U peMTUHIOB UX AeATENbHOCTH,
a TaKXXe NpeasioXKeHui obLLEeCTBEHHbIX COBETOB;

YUYUTbIBAIOT MHGOPMALMIO O BbINMOAHEHMM PA3PabOTaHHbIX OPraHU3aUMAMM NIAHOB MEPONPUATUI
Mo yAy4ylleHUIo KayecTBa paboTbl opraHM3aLmii Npu oueHKe 3peKTUBHOCTU PaboTbl X PYKOBOAMTENEN;

6) opraHusauuu:

pa3pabaTbiBalOT Ha OCHOBE MpeasioOXeHWUl, yKasaHHblXx B ab3aue BTOpom noAnyHkTa "a"



HaCTOALWLEro NyHKTa, NaaH 06 yny4ylweHMM KadyecTBa paboTbl OpraHM3aUmMmn U YyTBEPXKAAIOT 3TOT MJIaH No
COr/IaCOBaHMIO C OpraHamM, OCYLLECTBAAIOWMMU GYHKLMU M NOJTHOMOYMA UX yupeauTens;

pasmMeLLatoT naHbl MeponpuATUIA MO YAyYlEeHUIO KayecTBa paboTbl OpraHM3auMmM Ha CBOMX
obuLManbHbIX canTax B MHOOPMALMOHHO-TEIEKOMMYHMKALMOHHOM ceTn "UHTepHeT" (Mpu Hanuuumm
canToB) n obecneymBaloT NX BbINOJIHEHME.




